FRED’S APPLIANCE

At Fred’s Appliance University students are
given hands-on classroom instruction from an
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course will then be wrapped up with a NASTeC g '8 -

(National Appliance Service Technician 3

Certification) exam.

A 3-WEEK COURSE FROM A TRUE

e Hands-on repairs
on many different
makes/models

e All brands

« Basic electricity

e Customer service/
soft skills

e Schematics

e Troubleshooting

» Brazing/Soldering

* NASTeC
Certification

APPLIANCE REPAIR
TRAINING COURSE

A COMPLETE & SUPERIOR SOLUTION

wwwiftedsappliancefcom
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Our diverse technical training program
will give you a fantastic foundation for a
successful career in appliance repair.

Fred’s Appliance University has developed a
complete and comprehensive technical training
program focused on servicing all major
appliances. The course is not just simply made
up of technical training. It covers many facets of
service including customer service skills and live
tech rides. Additionally, each student will have
access to a computer to learn how to harness the
internet to obtain useful technical information,
including parts look-up, directly from many
manufacturer websites.

* Electrical theory * Washers

* Schematic reading * Dryers

* Brazing/soldering * Refrigerators

* Hands-on experience < Ranges

« All brands  Dishwashers

* Proper tools * Microwaves

* Troubleshooting * Dehumidifiers

* Internet Use * Window A/Cs

* Parts Lookup * Ranges Hoods

* NASTeC Certification « High-End Products

APPLIANCE REPAIR

Certification

Once the 3 week course is complete, each
student will take the NASTeC (National Appliance
Service Technician Certification) exam. This
exam is recognized nationally. The exam fee is
included in the course fee. Also, if desired,
students will be offered the opportunity to take a
Class one CFC certification for a nominal fee.

Instructor Credentials

Fred Butcher has over 30 years in servicing
appliances. He is currently an owner of Fred’s
Appliance, LLC, a successful service company in
the greater Cleveland, OH area. He holds

NASTeC certification along with CFC certification.

Additionally, he has been a contracted instructor
at an area community college for appliance
technical training that holds an outstanding
success rate.

* 3 Weeks of Instruction

* Lodging

* Breakfast & Lunch

* Laptop supplied for night study

* Thumb drive with e-service manuals
* All study materials provided

Session 1 (call for dates)
Session 2 (call for dates)

Session 3 (call for dates)

Contact Details

Name

Street Address

City State Zip

Phone

E-mail

HURRY

Method of Payment CLASS SIZE

IS LIMITED!

Check American Express

Visa Discover

Mastercard
Card Number Exp date
Signature CCV code

FOR MORE INFORMATION ABOUT REGISTERING
www.fredsappliance.com to register online
1-888-45-FREDS
registration to (440) 428-8770
school@fredsappliance.com
registration form & payment to Fred’s Appliance



